
     

 

Privacy Policy  
 

At CVX Logistics A/S ("CVX”), we give high priority to confidentiality and data security. This Privacy Policy 

applies to our processing of personal data and establishes guidelines for the way CVX processes your per-

sonal data and provides you with the information that you are entitled to receive under applicable data pro-

tection laws.  

 

You should read the Privacy Policy before you hand over your personal data to CVX. 

1. Data controller and contact information 

CVX Logistics A/S 

Address: John Tranums Vej 23 

6705 Esbjerg 

CVR-no.: 43276824 

E-mail: moc@cvxlogistics.com / jak@cvxlogistics.com  

Phone number: +45 53 54 04 22 / +45 53 53 77 56 

 

2. If you use the contact form on our website or otherwise communicate with us 

Types of personal data 

When using the contact form on the website www.cvxlogistics.com, or otherwise communicating with us, 

CVX collects and processes your personal data. CVX collects, processes, and stores the following types of 

your personal data: 

• Name, e-mail address, phone number 

• What your inquiry is about 

• Date of your inquiry 

• Other information you provide in connection with your inquiry 

We encourage you not to provide sensitive personal data to us unless it is strictly necessary for the pro-

cessing of your inquiry. In this context, the information should only be sent in a highly encrypted form if you 

send the information by e-mail. 

 

The objectives of the process 

Your personal data will be processed for the following purposes: 

• Handling of your inquiry 

• General communication 

• Statistics and analysis 

 

Legal basis for processing 

CVX processes your personal data on the below-mentioned bases. The basis depends on the nature of 

your inquiry.  

mailto:moc@cvxlogistics.com
mailto:jak@cvxlogistics.com
http://www.cvxlogistics.com/
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• Legitimate interests: We may process your personal data on the basis of our legitimate interests in 

handling your inquiry, communicating with you, and developing our services (Article 6(1)(f) of the 

General Data Protection Regulation). 

• Contractual obligations: If your inquiry concerns a (potential) formation of contract, we process your 

data to implement measures before the formation of contract (Article 6(1)(b) of the General Data 

Protection Regulation). 

 

Retention period 

General inquiries are stored for 5 years, but the retention period depends on the content of the inquiry. 

Categories of recipients 

When you communicate with us, we may share your personal data with the following categories of recipi-

ents: 

• Third parties, who, in agreement with us, make sure to provide the service your order, including 

e.g. services regarding transport of goods and insurance services. The disclosure is based on our 

legitimate interest in being able to provide the service you are requesting (Article 6(1)(f) of the Gen-

eral Data Protection Regulation). 

 

• Data processors, who provide IT systems for the support of communication, including e.g. mail pro-

viders. 

Recipients, who are data processors, process your personal data on behalf of CVX and exclusively in ac-

cordance with documented instructions issued by CVX. Data processers only have access to personal data, 

which are necessary to carry out their specific assignment.  

For more information, see section 6 below. 

If you are a customer or an employee of one of our suppliers, commercial (B2B) customers, or other busi-

ness partners, we refer to the section below. 

3. If you are a supplier, commercial (B2B) customer, collaborator etc.   

This section contains the policy for CVX's processing of personal data of sole proprietorship owners or con-

tacts of suppliers, commercial customers and other collaborators working with CVX. 

 

Collection of personal data 

CVX may collect, process, and store your personal data in the following cases: 

• When your company or the company you work at enters into an agreement with CVX, including in-

surance agreements 

• When you have shown interest in CVX's services, e.g., by providing CVX with your business card 

• When collaborating and communicating with CVX 
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Types of personal data 

CVX may collect, process, and store the following types of personal data about you: 

• Name, e-mail address, phone number, and corresponding contact information 

• Individual information, e.g., preferred languages 

• ID card, if required by the specific task 

• Organisational information such as the name and address of the company, job title, employment 

area, primarily place and country of work 

• Contractual information such as orders, invoices, contracts, and other agreements between your 

company (or your employer) and CVX that may contain e.g., your contact information 

• Financial information such as payment terms, bank details and credit ratings (in the case of a sole 

proprietorship) 

 

We may receive such information directly from you (primarily through e-mails and other correspondence 

with you) or from a third party such as your employer. 

 

The purposes of the processing 

Your personal data may be processed for the following purposes: 

• General planning, fulfilment, and the management of collaborations, including contracts 

• Administration such as the processing of payments, rating evaluations, accounting, auditing, as 

well as providing support 

• Conducting inquiries from you 

• General communication 

• Service development 

• Statistics and analysis 

• Compliance with applicable laws and regulations, e.g., fulfilment of our obligations to prevent illegal 

activities 

• Managing conflicts 

 

Legal basis for processing 

CVX primarily processes your personal data on one or more of the following grounds: 

• Contractual obligations: In certain cases, the processing of your personal data is necessary to fulfil 

a contract (Article 6(1)(b) of the General Data Protection Regulation). 

• Legitimate interests: We may process your personal data on the basis of our legitimate interests in, 

for example, managing day-to-day operations in accordance with legitimate and fair business prac-

tices, including planning, execution and management of the cooperation or our legitimate interest 

in, for example, performing credit ratings, statistics, analyses, provide support as well as improve-

ment and development of our services. The processing may also be necessary for our legitimate 
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interest in preventing fraud or establishing, defending, or asserting legal claims (Article 6(1)(f) of 

the General Data Protection Regulation). 

• Legal obligation: The processing of your personal data will in some cases be necessary for compli-

ance with legal obligations, such as our obligation to prevent illegal activities (Article 6(1)(c) of the 

General Data Protection Regulation). 

 

Retention period 

Your personal data will be stored for 5 years after the end of the cooperation. However, the information can 

be stored for a longer period in anonymised form. 

 

Categories of recipients 

We may share your personal data with the following categories of recipients: 

• Third parties, who, in agreement with us, make sure to provide the service your order, including 

e.g. services regarding transport of goods and insurance services. The disclosure is based on our 

legitimate interest in being able to provide the service you are requesting (Article 6(1)(f) of the Gen-

eral Data Protection Regulation). 

• Data processors, who support the administration of our services. 

 

Recipients, who are data processors, process your personal data on behalf of CVX and exclusively in ac-

cordance with documented instructions issued by CVX. Data processers only have access to personal data, 

which are necessary to carry out their specific assignment.  

For more information, see section 6 below. 

 

4. If you apply for a job at CVX 

This section sets out the policy for CVX’s processing of personal data in relation to recruitment. 

 

Types of personal data 

CVX may collect, process, and store the following personal data: 

• Personal data which you have disclosed in your job application and CV as well as any attachments 

• Personal data you disclose during any job interviews 

• Information about you, including information regarding your previous jobs, activities, competencies, 

performance, as well as your general appearance, which is publicly available on the internet, in-

cluding on social media 

• References from your previous and/or current employers 

• Additional information you will provide in relation to the recruitment process 

 

Purposes of the processing 
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Your personal data will be processed for the purpose of assessing whether we can offer you a position at 

CVX. 

 

Legal basis 

CVX will mainly process your personal data based on the following legal bases: 

• Request to enter into an employment contract with us: We may process your personal data on the 

basis of your request to enter into an employment contract with CVX (Article 6 (1) (b) of the 

GDPR). 

• Legitimate interests: We may process your personal data on the basis of our legitimate interests in 

carrying out further assessments of whether we want to hire you, including on the basis of publicly 

available information on the internet (Article 6 (1) (f) of the GDPR). 

 

Retention period 

If you are offered a position with CVX, your application and additional relevant personal data obtained dur-

ing the recruitment procedure will be stored in your employee file. 

If you are not offered a position, we will store your application and any additional personal data obtained 

during the recruitment procedure for a period of 6 months following our rejection, unless you have provided 

your consent for the storage hereof for a longer period. 

 

Categories of recipients 

When you apply for a job at CVX, we may entrust your personal data to data processors, who provide IT 

systems for the support of administration of the recruitment process, including e.g. HR systems as well as 

communication, including e.g. mail providers. 

Our data processors process your personal data on behalf of CVX and exclusively in accordance with docu-

mented instructions issued by CVX. Data processers only have access to personal data, which are neces-

sary to carry out their specific assignment.  

For more information, see section 6 below. 

5. If you visit our social media profiles 

This section contains the policy for CVX’s processing of personal data collected through CVX’s profiles or 
social media pages.  

CVX has profiles or pages on the following social media platforms: 

• Facebook (Meta Platforms Ireland Ltd.) 

o Facebook’s privacy policy is available here 

• LinkedIn Ireland Unlimited Company 

o LinkedIn’s privacy policy is available here 

https://m.facebook.com/about/privacy/previous
https://www.linkedin.com/legal/privacy-policy
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For LinkedIn and Facebook, CVX together with the social media providers are joint data controllers for the 

processing of personal data collected in connection with your interactions with the profiles, including the 

profiles' postings.  

CVX and the providers of LinkedIn and Facebook have entered into an agreement on the allocation of the 

data protection tasks. According to these agreements, CVX and social media providers are each responsi-

ble for the tasks associated with the processing we each undertake. However, it has been agreed between 

CVX and the provider of Facebook that the provider is responsible for enabling you to exercise your rights 

as described in the “Your rights” section below in relation to the use of Facebook, and that it is CVX that is 

responsible for providing you with the information described below. In addition, it is agreed between CVX 

and LinkedIn that LinkedIn is responsible for responding to requests from you regarding the rights described 

in the “Your Rights” section below. 

 

Collection of personal data 

When you visit or interact with our social media profiles, CVX and the social media provider may collect, 

process, and store the following types of personal data about you: 

• Information available on your profile, including your name, gender, civil status, workplace, interests, 

image, and your city 

• Whether you “like” or have applied other reactions to our profile 

• Comments you leave on our posts 

• That you have visited our profile 

• Your IP address 

 

The purposes of the processing 

CVX processes your personal data for the following purposes: 

• Improving our services, including our social media profiles and pages 

• Statistics and analysis 

• To be able to communicate with you if you comment on a post, make a review, or send us a mes-

sage 

• Marketing in general 

Social media providers process your personal data for the following purposes: 

• Improving their ad system 

• To provide CVX with statistics which the social media providers produce based on your visit to our 

profiles and pages 

• Advertising and customising the activities on the page 
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Legal basis for processing 

The processing of your personal data is based on the following basis:  

• Legitimate interests: CVX bases the processing of your personal data on our legitimate interests in 

being able to communicate with and market us to you on our social media profiles, as well as our 

legitimate interest in improving our services (Article 6(1)(f) of the General Data Protection Regula-

tion).  

 

Retention period 

We keep your inquiries, which are not publicly posted, for up to 5 years. However, the information can be 

stored for a longer period in anonymised form. 

We encourage you to delete comments, likes, and other interactions you have left on our profile yourself if 

you no longer want them shown on our pages. CVX does not delete such publicly available interactions. 

Please see the privacy policy of each social media provider for information on how long they store your per-

sonal data. 

 

Categories of recipients 

When you visit our profiles on social media, we may entrust your personal data to data processors, who 

provide IT systems for the support of marketing, including providers of social media. 

Our data processors process your personal data on behalf of CVX and exclusively in accordance with docu-

mented instructions issued by CVX. Data processers only have access to personal data, which are neces-

sary to carry out their specific assignment.  

For more information, see section 6 below. 

 

Who do social media providers share your personal data with? 

Social media providers may, among other things, share your personal data with the following categories of 

recipients: 

• Other devices in the group of which the social media provider is a part of 

• External partners providing analysis- and survey services 

• Advertisers 

• Other individuals visiting our social media profile or page (to the extent that your information is pub-

licly available) 

• Researchers and other academics 

 

You can find more information about who the social media providers share your personal data with, in each 

provider’s privacy policy.  

The social media providers may transfer their personal data to recipients outside the EU/EEA in accordance 

with applicable data protection legislation. You can read more in each provider’s privacy policy. 
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You can read more about who CVX shares your personal data with, in the Section Transmission to other 

controllers below. 

6. Transmission to other controllers  

Entrustments 

Under each section above, you can read about, which categories of recipients, we may share your personal 

data with. The following applies in addition to the recipients, we have specified for each section above. 

Transmissions 

In addition to what is described above, your personal data is generally not disclosed to a third party without 

your consent. However, in certain circumstances and under the law, it may be necessary to disclose your 

personal data to e.g. the police, lawyers, accountants, courts, other public authorities, potential buyers and 

group-linked companies. 

Changes in the corporate structure 

In the context of CVX's development, the corporate structure may change, e.g., by the total or partial sale of 

the company. In the case of a partial transfer of assets containing personal data, the processing basis for 

the related transfer of personal data is, as a rule, Article 6(1)(f) of the General Data Protection Regulation, 

since CVX has an interest in transferring parts of its assets and making commercial/structural changes. 

Transfers to countries outside the EU/EEA 

If your personal data are transferred to data processors or data controllers established in countries outside 

the EU/EEA that do not have an adequate level of protection, such a transfer will only take place once a 

transfer basis is secured. In addition, the transfer will be based on the EU Commission's standard contracts 

(which you may ask for access in) and/or EU-US Data Privacy Framework.  

7. Your rights 

• You have the right to access the personal data we process about you 

• You have the right to object to our collection and further processing of your personal data 

• You have the right to rectification and deletion of your personal data, however there are certain 

statutory exceptions, including the Bookkeeping Act 

• You have the right to ask us to restrict the processing of your personal data 

• In certain circumstances, you may also request to receive a copy of your personal data and to 

transmit the personal data you have provided to us to another data controller (data portability) 

• You can withdraw any consents you may have given at any time. We will then delete your personal 

data unless we may continue the processing on another basis.  
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8. Questions and complaints 

If you have any questions about this Privacy Policy or if you wish to exercise some of your rights, please 

contact Morten Vestergaard Christensen, CEO, at moc@cvxlogistics.com / Jakob Kisendal Hansen, CEO, 

at jak@cvxlogistics.com  

If you wish to complain about our processing of your personal data, please contact us. You can also com-

plain to the Danish Data Protection Agency, Carl Jacobsens Vej 35, 2500 Valby, telephone + 45 33 19 32 

00, e-mail dt@datatilsynet.dk.  

mailto:moc@cvxlogistics.com
mailto:jak@cvxlogistics.com
mailto:dt@datatilsynet.dk
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